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HARYANA GOVERNMENT
LAW AND LEGISLATIVE DEPARTMENT
Motification
The 26t March, 2014
No. Leg. 7/2014.—The following Act of the Legislature of the State of
Haryana received the assent of the Governor of Haryana on the 22nd March, 2014,
andd is hereby published for general information
(HARY ANA ACT NO 4 OF 2014)
THE HARYANA RIGHT TO SERVICE ACT, 2014
A
ACT
to provide for the delivery of service to eligible person within the viotified time
timits and for maners connected thevewith and incldental dereto.

Be it enacted by the Legistature of the State of Harvana in the Sixey-fifth
Year of the Republic of Indig as follows—
Shoey titie 1. This Act may be cafled the Haryana Right 1o Service Act, 2014,
Deifiniions 2. In this Act unlessthe context otherwise requires,—
{faj “Commission” means the Haryana Right to Service Commission
i constituted under section 12
by “days” means the working days referred 1o as the time Limif;
{c; “Designated Officer” means an officer as notified under
seotion 3;
<y “eligible person”™ means 2 person who is eligible for obtsining
services notified under section 35
fe] Pirst Grievance Redressil Authority™ means an officer who is
potified as such under section 3:
) “presceibed” means prescribed by rules made under this Act

gy Uright o service” means 3 right to obtain the seovice within the
actified ume Bmin

thi “Becond Grievance Redressal Authority” means an officer who
is notfied as such under section 3:

(Y “section” means a-section of this At

£ Uservice” means service nonfied under section 3;

(%) “Sraw Government” means the Govermment of the State of
Haryana;

(I “time Hmit" means maximusm fime o provide the service by the
Deesignated Officer as notified under section 3.
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3. {1} The State Goversment on the recommendations of the
Commission may, by notificition from time to time, notify the services snd time
tmat o which this At shall apply.

{23 The State Governmentmay, by notification, notify the Diesignated
Officer. First Urievance Redressal Authority and Second Gricvance Redressal
Authority.

4. The Designated Officer shall provide the service 1o the eligible person
within the nofied tme limit

5. (1) An cligible person shall make a duly filled in application 1o the
Designated Officer for obtaining any service,

{2) The Designated Officer shall, on reccipt of an application under
sub-section (1), provide service or reject the application within the notified time
limit and in case of rejection of application, shall record the reasons in writing and
intimate the same o the applicant.

£33 Bvery Designoated Officer shall maintain dewailed revond of services
applied for, in such format, as may be prescribed.

{4} Notified time limit shall start from the date when reguisite
complete application for notified service is received by the Designated Officer or
# person subordinate to him authorized 1o receive the application, Such application
shall be duly acknowledged.

6. (i) Any ehigible person, whose application for obtaining service is
rejected under sub-section {2} of section 5 or who is not provided the service
within the notified time Himit, may file an appeal to the First Grigvance Redressal
Authority within thirty days from the date of rejection or the expiry of the notified
tirng Heval, as the case may be:

Provided that the First Grievance Redressal Authority may admit
the appeal after the expiry of thirty days if it is satisfied that the appeHant was
prevented by sufficient cause from filing the appeal in time.

{2} Onreceiptof an appeal under Subssection {10, the First Grievance
Redressal Authority shall consider the matter and if, in its opinion the grievances
of the eligible person appears to be genuine, it may direct the Designated Officerto
provide the service within seven working days, or such period as may be specified
by it and in case of default, w appear before it in person and explain réasons
thereof,

{3} Afier affording an opportunity of hearing to the Desigoated Officer
and the eligible person, the First Grievance Redressal Authority may pass a reasoned
order in writing either accepting the appeal or rejecting the same. Decision in
appeal shall be communicated to both the parties by registered post.
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(41 An appeal made under sub-section (1) shall be finally disposed of
by the Fiest Urievance Redeessal Authorily within a pertod of thirty days of its
receint,

7. {1} Anyeligible person, whose appeal for obtaining service is rejected
or who is not provided the service within the time specified in the order accepting
the appeal by the First Grievance Redressal Authority under section 6, may file an
appeal to the Second Grievance Redressal Authority within sixty days from the
date of such rejection or the expiry of the time specified by the First Grievance
Redressal Authority: i

Provided that the Sccond Grievance Redressal Authority may
admit the appeal after the expiry of sixty days if it is satisfied that the appellant was
prevented by sufficient cause from {tling the appeal in time.

(2} On receipt of an appeal under sub-section (1), the Second
Grievance Redressal Authority may pass a reasoned order in writing erther
accepting the appeal and directing the Designated Officer to provide service tothe
eligible person within seven working days or within such period, as may be
spectfied or rejeet the same in writing detailing the reasons for such rejection:

Provided that before rejecting the appeal, an opportunity of
hearing to the eligible person shall be granted by the Second Grievance Redressal
Authority:

. Provided further that an order made by the Second Grievance
Redressal Authority under this section shall be communicated to both the pasties
by registered post:

Provided further that the appeal made under sub-section (1) shall
be decided by the Second Grievance Redressal Authority within a period of sixty
days from the date of receipt of appeal. as far as possible,

8. The First Grievance Redressal Authority and the Second Grievance
Redressal Authority shall, while deciding an appeal under the provision of this
Act, have the same powers as are vested in civil court while trying a suit under the
Code of Civil Procedure, 1908 (5 of 1908) in respect of the following matters,
namely:—

{a} requiring the production and inspection of documents;

(b} issuing summons for hearing to the Designated Officer and the
appeliant; and

{c)  any other matter, which may be prescribed.

9. (1) Where the Second Gricvance Redressal Authority is of the
apinion that the Designated Officer and/or any other official involved in the process
of providing such service has failed to provide service without sefficient and
reasonable cause, it may impose 3 lump sum penalty on the Designated Officer
and/or any other official involved in the process of providing such service, which
shall not be less than two hundred and fifty rupees and not more than five thousand
rupees in each case.
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{2) Where the Second Grievance Redressal Authority is of the
ommon that the Designated Officer and/or any other official involved in the process
of providing such service hasthave caused undue delay in providing the service, it
may impose 2 penalty up 1o the rate of two hundred and fifty rupees per day for
such delay on the Designated OFficer and Zor any official invelved in the process of
providing such service, which shall not be more than five thousand rupees in each
[ LN v

Provided that the Designated Officer and/or any other official
invalved in the process of providing such service shall be given a reasonable
oppertunity of being heard before any penalty is imposed under sub-sections (1)
and (2).

{3} The Second Grievance Redressal Authority may, by an order,

give 35 compensation an amount up to one thousand rupees o the appeliant (o be
paid by the Designated Officer or any other official, as the case may be.

(4) The Second Grievance Redressal Autharity may. if it is satisfied
that the Tlesignated Officer and/or any other official involved in the process of

providing such secvice hasthave failed o discharge the duties assigned uader this

Act without sufficient and reasenable cause, recommend disciplinary action against
the defaulters under the service rules applicable o them in addition to the penalty
imposed under sub-scction (1),

10, Any person who is aggrieved by any order of the Second Grievance
Redressal Authority, may file revision before the Commission within a perod of
minety days from the date of such order:

Provided that the Commission may entertain the application after the
expiry of the said pertod of ninety days, if it is satisfied that the revision could not
be filed in tume due to a reasonable cause.

11. Noubed services under this Act for which time Himit have been framed
shall be displayed lecally and on website by the Sccretary of the Department
concerned for information of the public.

12, (1) The Sate Government shall constitute & Commission to be called
the Haryana Right 10 Service Commission for the purpose of this Act.

{2) The Commission shall bea statutory body, known by the aforesaid
name having perperual succession and a common seal with power. subject to the
provisions of this Act. to acquire, hold and dispose of property, both movable and
immovable and to contract and shall, by the said name, sue or be sued.

{3) The Head Office of the Commission shall be at Chandigarh or
Panchkula, as the State Government may notify.

13. {i) The Commission shall consist of a Chief Commissioner and upto
four Commussioners and their appointment shall be made by the Governor on the
recommendation of a Commitiee consisting of the Chiel Minister, whe shall be
the Chairperson of the Committee, leader of the opposition and one Cabinet
Minister, i be nominated by the Chief Minister,
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(3 The Chief Commissioner shall be a serving or retired officer in
the rank and status of the Chief Sceretary of the State of Harvana or Secretary wihe
Giovermment of India.

(33 Atieast two of the Commissioners shall be retived officers of the
Ciovernment of Harvana in thie rank and status of & Administrative Sccretary of its
equivalent rank and stasus in any of the services of the State, including officers of
All India Services from the Harvana cudre and other Commissioners shall be persons
of eminence in public life with atleast twenty years experience in menagement,
taw, administration or corpaivale goveTHange.

14, 1) The Chief Commissioner shall have powess of general
superintendence and direction in the conduct of the affarrs of the Commission.
The Chicf Commissioner shall preside over the meetings of the Commission s

well as exercise and discharge the powers and funetions of the Commission
vested in him ip aceordance with the regulations framed under sub-section {4 of
sectinn 17

} In case of absence of the Chief Commissioner or 4 vacancy in the
affice of %E’& “hief Commissioner, the State Government may nominate one of the
Commissioners t perform the functions amd exercise the powers vested in ihe
Chief Commissionss subject 1o a maximum period of six months.

(3 A Commissioner nominated to dischacge the functions and powers
of the Chief Commissioner uader sub-seetion (2) shall net be entitled 1o any
compéensation, allowanee or fagility in addition o what he would be entitled woas
a Copmigsioner,

15, ¢1} The Chief Commissioner and the Commissioners shall hold offiece
for o term of five vears from the date on which they caler upon the respective
offices, or uatil they atiain the age of sixty-five years, whichever is earlier aned they
shili nist be ehigible for re-apphiniment.

{2 If a person already holding an affice is appointed as the Chief
Commissioner or the Commigsionor, he shall resign or seek retirement Fromi that
uffice before joining the Commission.

{3} The Chief Commissioner or the Commissioner shali, belose be
enters upon his office, take an sath of allegiance before the Governor or sume other
person appointed by him in that behaif, agcording w the form set oul for the
purpese in the Schedule annexed to the Act.

¢y The salarics and allowances paysble lo amd other erms and

conditians of seétvice of the Chief Commissioner and. the Cormmissioners shall be

e same as those of the State Chied Information Commissioner and the Staw

Information Commissioners, respectively as laid down i subesechon {3108 section
16 of the Right to Information Ay, 2005 {Central Act 22 of 20031
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(5% The Swete Government shall provide the Commission with a
Seeretary from HOS cadre, o Secretury General and soch other officers and
emplayees to he hired by the Commisgion., as may be negessary for the efficient
performance of the Commission under this Act. The salaries. sllowances and
conditions of service of the officers and other employees s appointed shall be
such. 18 may be presoribed.

5 The Stae Government shall provide sdeguae funds for smmoth
functiomng of the Commussion.

6, {11 The Chief Commissioner or Uomanissioner may, at any time by

writing under his hand. addressed 1o the Governor of the State, rasign from his.

HH S

{2} The Chief Commissioner or any Commissioner shall be removed
from his office only by order of the Governor on the ground of proven misconduct,
misbehavior or incapacity, after the Punjab and Haryana High Court, on a refercnce
made to it by the Governor, has on inguiry, reperied that the Chief Commissoner
or any Comissioner. as the case nay be, ought to be removed on such ground.

{3} The Governor may suspend from office, and if deem necessary,
prohubin abso from attending the office during inquiry, the Chicl Commissioner or
he Commissioner. in respect of whom areference has been made w the Punjab and
Haryana High Count under sub-sectian (2}, until the Governor has passed orderson
receipt of the report of the Punjab and Harvana High Court on such reference.

41 Notwithstanding anything contained in sub-sections {1) and (2},
the Governor may. by order, remove from office the Chief Commissioner or
Crommissioner, as the case may be, I he—

iad o adindged an insolvent; o

i) has heen convioed of an offence which, i the opminion of
the Governor, involves moeal turpitude; or

e} engages durmg his term of office in any paid cmployment
outside the duties of his office; or

() is, in the opinion of the Governar, unfit to continue in office.

by reason of infinmity of mind or body; or

has acquired such financial orother interest as is likely w
affect prejudicially his fusctions as the Chief Commissioner
or Commissioner.

o
é
st

(53 1f the Chief Commissioner or Commissioner in any way is
vagcerned or inerested in any contract or agresment made by or an behalf of the
Covernment of the State or participates I any way i the profid thereol or in any
benefi or emaoluments arising there from otherwise than as a member and in common
with the atiser members of an ncorporsted company, he shall, for the purposes of
sub-section {23, be deemed w be guilty of misconduct.
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17. {5 It shall he the duty of the Commission o ensure proper
implementation of this Act and to make suggestions 1o the State Clavernment for
ensuring better delivery of services. For this purpose the Commission may,—

{#}
b

entertain and dispose of revisions under section 10,
+

take suo moto notice of failure 1o deliver servige in
accordance with this Actand refer such cases for decision o
the First Grievance Redressal Authority or the Second
Cirievance Redressal Authority or pass such order, as may be
apgrapriaie;

carry out mspections of offices entrusted with the delivery
of services and the offices of the Fiest Grievance Redressal
Authority and the Second Grievance Redressal Authorify;
tecommend Deparimental action against any officer or
employee of the State Government, who has failed in due
discharge of functions cast upon him under this Acr;
recommend changes in procedures and process re-
engincering for delivery of services which may make the
delivery more transparent and easier

Provided that before making such a recommendation, the

Commission shall consult the Administrative Seoretary in-charge
of the Department which is to deliver the service;

iy

(g

4

recommend additional services to be notified under section
3 and may also suggest modifications in the notilications
already issued for better implementation of this Act;

issue peneral insteuctions, not inconsistent with the
provisions of this Act for the guidance of Desigrated Officers,
the First Grievance Redressal Authority and the Second
Grigvance Redressal Authority:

impose penalty on Designated Officer or any other official
involved in the process of providing such service up 10 a
sum of twenty thousand rupess, as deemed fit under the
circumstances of the case and allow compensation up 1o
five thousand rupees, to be paid o eligible person by
defauhier;

review its decisions, directions and orders.

(2 Where the Commistion is satisfied that there are reasonable
grounds w inguire into matrer arising out of the provisions of this Act. 1t may, suo
moto, initizte an inguiry 1n respect thereol.
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i3 The Commission shall, while inguiring into sny matter under
this section, have the same pawers as are vested in a Civil Count whilewrying a suit
under the Code of Civil Peocedure, 1908, in respect of the following matters,
el

faf summoning the paries,

(b) fecerving orid evidence on eath o wrillen evidence on
atfidavits,

{e} requiring the discovery and iaspection of documents;

{d} requisitioning of any public record from any office;

{0} obtaising copies of record from any court in accordance
with {nw;

() issuing sammons for examination of whnesses ordocuments;
and

(g} any vther matter, which my be preseribed.

(4 The Commission may frame its regulations for the conduct of its
busincss and any such matter, as it may deem fitonly after the approval of the State
Croverpment.

18, (1} 'The Sue Government shall consider the recommendations made
by the Commission under clauses (d). (e} and (f) of sub-section (1) of section 17
and send information to the Commission of action taken within thirty days or such
fonger tme s may be decided 10 consultation with the Commission. In case the
Sute Goverament decides not 10 implement any of the recommendations of the
Commission, 1t shall communicate the ressons for nol acting o the
recommendations o the Commission.

(21 The Commission shall prepare an annual report of the
recommendations made by it under section 17 along with the sction taken and

reasons for not taking action, if 2ny. The State Government shall cause a copy of

this report 1o be laid on the whle of the Haryana Legisiative Assembly.

19, (13 No suit, prosecution or other legal proceeding shall lie against
any person for anything which is done in good fuith or intended 10 be done in
pursuance of this Act or any rule or any regulation made thereunder.

(2} No act donc or procecdings taken under this Act by the
Commission shall be invalid merely on the ground of existence of any vacancy or
%ﬁy reason of defect or irregularity in its constithtion or absence of any Commissioner

in s mecting. '

20, No civil court shall have jurisdiction to eaterfain any suit of
proceedings in respect of any matter the cogaizance of which can be taken and
disposed of by way authority empowered by this Act or the rules or regulations
made thercunder,
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5““‘-;“‘**?5 e angke 1. {13 The Stte Government may, by notification, tn the Officad
E Curetie, make rules to carry oul the purposes of this Act,

23 la panticolar, and without prejudice to the generality of the
toregoing provisions. such rules may provide for all or any of the following matiers,
namelyi——

{a) the format to maintain the records of services under sub-
section {3 of secton 5:

(b) the procedure for disposing of a revision rmade under
section 10;

{e} salaries, allowances and conditions of service of the officers
and other employees of the Commission under sub-section
(5] of section 15; and

(d)  any other matter which is required 1o be. or may be prescribed.

(33 Ewery rule made under this Act, shall be laid, 25 3000 85 may be,
after it is made, before the House of the State Legislatare, while it ix in session, for
a total period of ten days, which may be comprised in one session or in two or more
successive sessions, and if, before the expiry of the session immediately following
the session of the successive sessions aforesaid, the House agrees in making any
modification in the rufe, or the House agrees that the rule should not be miade, the
rufe shall thereafter have effectonly in such modified form or be of no effect, as the
case may be. However, any such modificdlion or annulment shall be without
prejudics w the vahdity of anything previously done under that ruie.

Power o remove 22, Ifany difficulty arises in giving effect o the provisions of this Act, the

e Sute Government may, by order published in the Official Gazette, make such
provisions or give such directions. not inconsistent with the provisions of this Act,
as sppear W be nocessacy or expedicnt for removing the difficulty

Provided that no such arder shall be made after the expiry of a period.

of two years from the commencement of this Act,
Hepesl uad 23, (1) The Haryans Right to Service Ordinance, 2013 {Harvana
savangs. Ordinance No. 7 of 2013}, is herehy repeaied.
(2} Notwithstandiag such repeal, anything done or any action
taken under the said Ordinance shall be deemed to have been done ar taken under
this Act,
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THE SCHEDULE

[5ee section 13133)

i ; _having been appointed Chief Commissioner!

Crneissioner in the Right to Service Commission, Harvang, swear in the narme of
Ciod that T will bear true faith and allegiunce to the Constitution of India as by baw

haat 1 owill
duly and faithfully and to the best of my ability, knowledge and judgment perform
the duties of my office withaut fear or favour, affection o7 it-will and bwill uphold

ke Copsttution of India and the laws maile thereunder,

RATRAHUL GARG,
Secretary to Government Haryana.

Law and Legistative Depariment.
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HARYANA GOVERNMENT
ADMINISTRATIVE REFORMS DEPARTMENT

NOTIFICATION

Dated 15" Febuary,2016 -
No. 7/31/2014-3AR.-In exercise of the powers conferred by sub-section (1) and (2) of section 3 of the

Haryana Right to Service_Act, _2014 (4 of 2014) and in supersession of Haryana Government, Administrative
Reforms Department,_ notification of No. 7/31/2014-3AR dated the 7" May, 2015, the Governor of Haryana
on the recommendations of the Commission hereby notifies the following Services, the time limit within'

which these are to be provided to citizens, and the Designated Officer, First Grievances Red
. ' ressal
Authority and Second Redressal Authority under the Act as per the schedule g|iven below:-

’i o _ SCHEDULE ) ;
s — Sacies ol District gepu‘ﬁ:ssioner
Certified Copies © ; egistrar omm
e Birth/Death Certificate — Regis L Birthe & of the
Rural Areas(already (Blrltf;l) i Deaths-cum C‘onc‘erned
registered) Es:cerned Civil Surgeon | District
f the
rent year 14 days PHC and 9
For previous year 30 days CHC/ Deputy | concerned
Civil Surgeon District.
(Birth & Death '
of the
Concerned
District).
24. | Health/Ur | Registration of Death & | 60 days (20 Sub-Divisional | Deputy
ban Local | Birth certificate (After days each Concerned Magistrate/Ad | Commissioner
Bodies one year of event) after | for Registrar/Distr | ditional of the
submission of complete Registrar, ict Registrar Deputy concerned
application, District 1 Commissioner | District
Registrar, (General)
and Sub-
Division
Magistrate
(SDM).
25. | Health Birth and Death 30 days Concerned District Deputy
/Urban Certificate (Name Entry Local/ Addl. Registrar Commissioner
Local & certified copies of District (Birth & of the
Bodies New Birth.Certificate) Registrar cum Deaths)-cum- concerned
' Deputy Civil Civil Surgeon District
Surgeon as of the
- applicable concerned
G District.
26. Health Correction of entry in 30 Days. Concerned District Deputy
Birth and Death Local/ District | Registrar Commissioner
Certificate after Registrar as (Birth & of the
submission of complete applicable Deaths of the concerned
application concerned District
District. )




